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I am pleased to present the Annual Report highlighting the programs, services and 

accomplishments of the Nassau County Department of Social Services (DSS) during 2015.  

We continue our mission of serving the most vulnerable citizens in Nassau County in 

keeping with our local, state and federal mandates of providing social services.  

Furthermore, as 2nd Vice President of the New York Public Welfare Association, I am 

privileged to report that DSS continues to work tirelessly with the other 57 NYS social 

service districts as well county, state and federal agencies to help meet the needs of more 

than 250,000 Nassau County residents annually assisted by this Department. 

During the year 2015, DSS:  

• Identified $24.3 million in savings from uncovering welfare waste, fraud and abuse; 

• Reduced total security deposits paid to landlords from $1.86 million in 2011 to less than 

$27,000 in 2015; 

• Provided day care services for 5,600 children in 4,100 working families; 

• Administered 102,200 Medicaid cases for over 151,700 individuals (or 11% of 

Nassau’s population); 

• Processed 20,000 new applications for Temporary Assistance; 

• Provided food assistance (SNAP / Food Stamps) to 35,000 families totaling 65,000 

Nassau residents; 

• Issued 27,000 HEAP (Home Energy Assistance Program) benefits to Nassau 

households; 

• Investigated 5,800 reports of child abuse or neglect; 

• Assisted over 32,000 families obtain child support; 

• Logged in over 200,000 registered visitors to DSS offices in Uniondale; 

• Sponsored our 8th Mega Job Fair at Nassau Community College with 250 employers 

and 5,000 job seekers; 

• Provided emergency housing for 672 families comprising 2,006 family members and 

1,121single adults; 

• Expanded the number of Nassau County Foster Homes to more accurately reflect the 

multi-cultural needs of families and children; 

• Completed a total of 26 adoptions so that children could finally be part of a “Forever 

Family”; 

• Awarded an additional $136,500 from New York State for our Safe Harbour program 

designed to address trafficked and commercially exploited youth (See Child Protective 

Services 2015 highlights  for details); 

• Children's Services Division received awards from "What's Great in Our State: A 

Celebration of Children's Mental Health Awareness" for the Babies Can't Wait project 

and the Child Advocacy Champion Award from the Family Focus Adoption Services in 

recognition of exceptional dedication (See Services to Children 2015 highlights for 

more details).  

By far, the greatest DSS resource is our staff, almost 900 trained and motivated 

employees.  Throughout 2015, DSS staff received many compliments for their dedication 

and service to Nassau residents.  Several of these sentiments are captured in our Resident 

Feedback section – please take a look to see what your neighbors are saying about DSS 

staff.  I think you’ll agree that our DSS staff is second to none when it comes to efficient, 

caring and respectful customer service. 

We are most grateful to the Nassau County Legislature for their support of our DSS 

programs, especially through their on-going evaluation and approval of more than 200 

contracts that enable Nassau County to provide the wide range of services available 

through DSS.  

Finally, we could not present this report without acknowledging with great appreciation the 

unconditional support and encouragement of County Executive Ed Mangano. The County 

Executive cares deeply about all of Nassau’s children, adults and seniors and has 

consistently committed himself to supporting programs and initiatives for Nassau’s most 

vulnerable residents. 

John E. Imhof, PhD 

Commissioner, DSS
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